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Mexico Tourist Auto Insurance Training Aid 

Purpose:  Provide agents with both a quick step and also an in-depth 

overview to quote, issue, and service Mexico Tourist Auto 

insurance policies. 

 

When to Use: Use this training aid to better understand and to best utilize the 

Mexico Insurance Online system to achieve your objective. 

 

Keep in Mind: There are a few key points to remember in regards to Mexico 

Tourist Auto insurance: 

 No US insurance coverage extends to Mexico that provides 

the legally required liability insurance. The “Mexico 

endorsement” on a US policy provides extremely limited 

physical damage coverage only.  

 You are only able to insure US plated vehicles traveling to 

Mexico. You will be unable to insure any Mexican plated 

vehicles, including Mexican rental vehicles. 
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Click on any of the following steps to be quickly 

directed to the information you are seeking. 
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Quick Steps: 
 

How to Login 
Step Action 

1. In your Internet browser, copy and paste the following link to access the 

Mexico Insurance Online (MIO) Portal. You may also click on the link below. 

https://www.mexicoinsuranceonline.com/ 

2. Input your username and password that you created when you signed up. 

3. Agent codes are only used if the agency has multiple agents logging in under 

the same code.  

 

If you don’t know of any agent code, then leave it blank. 

4. Click the green “Login” button. 

5.  You have successfully logged into MIO. 

 

How to Quote 
Step Action 

1. Once logged into the Mexico Insurance Online (MIO) Portal, locate the 

“Mexico Tourist Auto” button next to the Mexican flag on the left hand side of 

your screen.  

 

Right below, click on the button labeled “Quote / Issue Mexico Policy” to 

begin a quote. If you don’t see “Quote / Issue Mexico Policy”, click on the 

Mexican flag to expand the options. 

2. The initial quote page will ask for basic information including: travel info, 

vehicle info, towed unit info (if applicable), coverage info, and other info. 

3. After the initial quote page is completed, click on the green “Get My Quote!” 

button at the bottom of the page to review available coverages. 

4. You have successfully quoted a Mexico Tourist Auto policy. 

 

  

https://www.mexicoinsuranceonline.com/
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How to Issue a Policy 
Step Action 

1. After advancing from “Get My Quote!”, you will be able to review the “Quote 

Results” page.  

 

For more details of this page, please reference the Table of Content item How 

to Issue under In-Depth Overview on page 12. 

2. You will have the option to choose a Mexican carrier and policy term length. 

Under the corresponding price you will see a green “Buy Now” button below 

it, which you will click to advance. 

3. Complete the vehicle owner information page and click the green “Continue 

with application…” button. 

4. Complete the following sections on this page: non-Mexico insurance info, 

lienholder info (if applicable), and primary vehicle info. After completing, click 

the green “Continue with application…” button to advance. 

5. Once on the “Quote Application Summary” page, please review all the info 

you have entered into the system and confirm that it is all correct.  

 

If you need to make any corrections, utilize the “Click here to modify…” 

button at the end of each section. After reviewing and confirming the 

information, click the green “Continue with application…” button to advance. 

6. You have reached the final page; review the disclosures with the insured 

including: Cancellation and Refunds, Policy Handling, and most importantly 

IN CASE OF A CLAIM. 

7. At the very bottom of the page, input the credit or debit card information and 

click on the green “I Agree (Purchase Policy)” button to issue the policy. 

8. Once the policy has been purchased, an automatic email is sent to the email 

inputted during the vehicle owner info section. The email will contain a link 

back to this page. 

 

From the current screen, you can download as a PDF and print the policy by 

clicking the green “Print Policy” button. 

9. You have successfully issued a Mexico Tourist Auto policy. 
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How to Retrieve a Quote 
Step                                                          Action 

 There are two ways to retrieve a quote once inside the MIO Portal and both can 

be found in the main Agent Menu.  

 

Having the Quote Number makes retrieving the quote much easier! 

 Option One 

1. The easiest way to locate a previous quote is by inputting the Quote Number 

into the “Search Policies/Quotes” search box in the upper left hand side of 

your screen. 

2. Click the green “Go” button to begin the system search. 

3. Under “Quote Results”, you should see the quote you are searching for. To the 

right of the information you will click on “Retrieve Quote!” in order to bring 

up the quote. 

4. You have successfully retrieved a quote. 

 Option Two 

1. On the left hand side of your screen underneath the Mexico Tourist Auto 

button, you will see a “Retrieve Quote” button. Click it to advance to the next 

page. 

2. If you know the Quote Number of the quote you are attempting to retrieve, 

you may enter it now and click the green “Retrieve Quote” button. 

 

However, if you don’t know the Quote Number you may leave the space blank 

and only click the green “Retrieve Quote” button. 

3. If you entered a quote number, the quote will appear below displaying the 

following information: Quote Number, Date/Time, Affiliate, Client Username, 

Password, and Retrieve. Click the grey “Retrieve Quote!” button. 

 

However, if you didn’t enter a Quote Number, every quote you have created 

will appear below. Using the power of deduction based on the Date/Time you 

created the quote, you should be able to locate the quote. Click the grey 

“Retrieve Quote!” button. 

4. You have successfully retrieved a quote. 
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How to Retrieve a Policy 
Step                                                          Action 

 There are two ways to retrieve a policy once inside the MIO Portal and both 

can be found in the main Agent Menu 

 

Having the Policy Number makes retrieving the policy much easier! 

 Option One 

1. The easiest way to locate a policy is by inputting the Policy Number into the 

“Search Policies/Quotes” search box in the upper left hand side of your screen. 

2. Click the green “Go” button to begin the system search. 

3. Under “Policy Results”, you should see the policy you are searching for. To the 

right of the information you will click on the green “Option” in order to bring 

up the policy. 

4. You have successfully retrieved a policy. 

 Option Two 

1. On the left hand side of your screen underneath the Mexico Tourist Auto 

button, you will see a “Search Policies (All Systems)” button. Click it to 

advance to the next page. 

2. When searching for a policy using this area of the system, the less information 

that is inputted the higher the likelihood of you successfully locating it. 

3. For the first search criteria, only select the year the policy was purchased. 

When clicking on the month drop-down box, above January is a blank space. 

Select it and make sure the day drop-down box continues to be blank.  

4. The second search criteria will depend on which information you currently 

know. Only use ONE of the following search criteria as listed in the preferred 

order below, in addition to the purchased year:  

 

1) Policy Number               2) Insured Last Name listed on the policy                                

3) Email Address                4) Phone Number. 

5.  After selecting your search criteria, click the green “Do Search” button. 

6. If you located the policy you were searching for, click the green “Options” 

button.  

 

If you were unsuccessful in locating your policy, select a different second 

search criteria and try again. 

7. You have successfully retrieved a policy. 
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In-Depth Overview: 
 

How to Login 
Step Action 

1. In your Internet browser, copy and paste the following link to access the Mexico Insurance 

Online (MIO) Portal. You may also click on the link below. 

 

https://www.mexicoinsuranceonline.com/ 

 

 
2. Input your username and password that you created when you signed up. 

 

 
  

https://www.mexicoinsuranceonline.com/
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3. Agent codes are only used if the agency has multiple agents logging in under the same code.  

 

If you don’t know of any agent code, then leave it blank. 

 

  
4. 

Click the  button. 

5. You have successfully logged into MIO. 
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How to Quote 

Step Action 

1. Once logged into the Mexico Insurance Online (MIO) Portal, locate the “Mexico Tourist Auto” 

button next to the Mexican flag on the left hand side of your screen.  

 

Right below, click on the button labeled “Quote / Issue Mexico Policy” to begin a quote. If you 

don’t see “Quote / Issue Mexico Policy”, click on the Mexican flag to expand the options. 

 

  
2. The initial quote page will ask for basic information that is required to provide a quote. Any 

information that is inputted will be pulled over while issuing the policy. 

 

If at any point you have any questions, please click on the  for additional information. 
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3. In order to receive a quote, please input in the exact dates when the insured is entering and 

leaving Mexico.  

 

MIO policies will always begin on the first minute after midnight (12:01 AM) on the selected 

“date entering Mexico”. In the picture example below, the policy would begin at midnight plus 

one minute on November 12th (Nov 12, 2017 12:01 AM). 

 

MIO policies will always end on the first minute after midnight (12:01 AM) on the 

FOLLOWING day of the selected “date leaving Mexico”. In the picture example below, the 

policy would expire at midnight plus one minute on November 14th (Nov 14, 2017 12:01 AM) 

 

 
4. In order to receive a quote, please input the basic vehicle information. Make sure the vehicle 

value is based on the current market value. We link Kelly Blue Book and NADA if you need to 

verify the value. 

 

Cars, vans, SUVs, trucks, motorcycles, ATVs, UTVs, or motorhomes are all eligible for collision 

and comprehensive coverage as long as they meet certain requirements under this section. The 

first, the vehicle must be younger than 20 years old. The second, the vehicle must have a current 

market value higher than $3,000. 
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5. If there are any towed items behind the vehicle, please fill out this section. In order to receive a 

quote, only the type of towed unit, year of the towed unit and the current market value of the 

towed unit will be needed. 

 

If any towed items only need liability coverage while in tow, please select in the drop-down box 

“Liability extends to towed unit(s) – Not required to list”. 

 

Each self-propelled vehicle that is being towed, such as an ATV, must ALSO have its own 

separate insurance policy when it is being driven 

 

 
6. In order to receive a quote, please select a 3rd party liability limit. The default is listed as 

$300,000 as that is the minimum legal limit, however ALL extended coverage options will have 

a 3rd party liability limit of $500,000. 

7. In order to receive a quote, other underwriting information is required to be completed.  

 

Cars, vans, SUVs, trucks, motorcycles, ATVs, UTVs, or motorhomes are all eligible for collision 

and comprehensive coverage as long as they meet certain requirements under this section. The 

listed vehicle must have collision and theft coverage on the US policy in order to be eligible 

while in Mexico. 
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8. 

Once all the information above has been completed, click on the  button. 

9. You have successfully quoted a Mexico Tourist Auto policy. 

 

How to Issue a Policy 
Step Action 

1. After advancing from “Get My Quote!”, you will be able to review the “Quote Results” page. 
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2. If the quote needs to be saved for any reason, take note of the quote number as it can be used to 

retrieve a quote easily. 

 

 
3. If the quote needs to be saved for any reason or you want to email the quote to an insured, you 

may click . Select from the drop-down box if the insured is a 

new or returning customer.  

 

If the insured is a new customer, input the insured’s email address and create a username (ex. 

insured email) as well as a password. The username and password chosen will be included in 

the email.  

 

If the insured is a returning customer, input their created username and password. If you are 

unsure of the username and password, you will have to create new customer account. 

 

 
4. The quote results page displays multiple options for a policy including an option between two 

Mexican carriers as well as the length of the policy. 
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5. MIO quote results will always provide three different term lengths: a daily policy, a six-month 

policy, and an annual policy. The total is determined by the length of stay, value of the vehicle, 

and underwriting questions during the quote process. 

 

The daily policy is for the number of days chosen during the quoting process. Once the number 

of days exceeds 24, the policy will no longer display a price due to the six-month policy being 

less expensive. However, a 31-day policy is available as an option between 24 days and a six-

month policy. 

 

A six-month policy is offered because of the savings provided with longer term policies. Once a 

daily policy exceeds 24 days, the six-month becomes a solution for anything longer. 

 

Annual policies provide the best savings for a per day rate. It is provided as to give options for 

the insured to best meet their needs. 
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6. The second option provided is a choice in Mexico carriers that have similar, but different 

coverages. The  indicates that the company provides the corresponding coverage. Further 

details about the coverage for each company can be obtained by clicking on the . 

 

El Aguila and ABA Seguros are different in a few ways. Notably, they offer gap coverage in 

Mexico. Deductibles are $500 for physical damage and $1,000 for total theft. Medical payments 

are split at $15,000 per person and $75,000 per accident. The legal assistance matches the 3rd 

party liability. Finally, the US labor rate is $100 per hour for any vehicle type. 

 

Grupo Nacional Provincial has some differences as well. They do not offer gap coverage. 

Deductibles are $500 for everything including total theft. Medical payments are a combined 

single limit of $50,000. Legal assistance is up to $50,000. Finally, the US labor rate is dependent 

on vehicle type with cars at $50 per hour, SUV/pickups at $55 per hour, and motorhomes at $70 

per hour. 

 

 
7. Under the corresponding price of the coverage chosen, you will see a   button below 

it, which you will click to advance. 
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8. 

Complete the vehicle owner information page and click the  button. 

 

The email address inputted during this section will be used to email a copy of the policy. 

 

 



P a g e  | 17 

 

 
 

9. Additional drivers may be listed on the policy; however, it is not required for coverage. All 

drivers are covered as long they meet the following criteria: have permission from the 

registered owner of the vehicle, possess a non-Mexican driver’s license, and, unless otherwise 

selected during quoting process, are over the age of 21. 

 

You may add additional drivers to the policy by clicking on the 

 during the “Application Progress”  

 

Once completed, click on   button. 
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10. Complete the following sections on this page: non-Mexico insurance info, lienholder info (if 

applicable), and primary vehicle info.  

 

After completing, click the  button to advance. 

 

 
11. Once on the “Quote Application Summary”, please review all the info you have entered into the 

system and confirm that it is all correct. If any modifications or corrections need to be made, 

click on the corresponding  button. 
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12. 

After reviewing and confirming the information, click the  button to 

advance. 
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13. You have reached the final page, review the disclosures with the insured including: 

Cancellation and Refunds, Policy Handling, and most importantly IN CASE OF A CLAIM. 
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14. At the very bottom of the page, input the credit or debit card information and click on the 

 button to issue the policy. 

15. Once the policy has been purchased, an automatic email is sent to the email inputted during the 

vehicle owner info section. The email contains a link back to this page. 

 

From the current screen, you can download as a PDF and print the policy by clicking the  

 
 

 
16. You have successfully issued a Mexico Tourist Auto policy. 
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How to Retrieve a Quote 
Step Action 

 There are two ways to retrieve a quote once inside the MIO Portal and both can be found in the 

main Agent Menu.  

 

Having the Quote Number makes retrieving the quote much easier! 

 Option One 

1. The easiest way to locate a previous quote is by inputting the Quote Number into the “Search 

Policies/Quotes” search box in the upper left hand side of your screen. 

 

Click the   button to begin the system search. 

 

 
2. Under “Quote Results”, you should see the quote you are searching for. To the right of the 

information you will click on   button in order to bring up the quote. 
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3. You have successfully retrieved a quote. 

 Option Two 

1. On the left hand side of your screen underneath the Mexico Tourist Auto button, you will see a 

button. Click it to advance to the next page. 
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2. If you know the Quote Number of the quote you are attempting to retrieve, you may enter it 

now and click the   button. 

 

However, if you don’t know the Quote Number, you may leave the space blank and only click 

the  button. 

 

 
3. If you entered a quote number, the quote will appear below displaying the following 

information: Quote Number, Date/Time, Affiliate, Client Username, Password, and Retrieve. 

Click the   button. 

 

However, if you didn’t enter a Quote Number, every quote you have created will appear below. 

Using the power of deduction based on the Date/Time you created the quote, you should be 

able to locate the quote. Click the    button. 

 

 
4. You have successfully retrieved a quote. 
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How to Retrieve a Policy 
Step Action 

 There are two ways to retrieve a policy once inside the MIO Portal and both can be found in the 

main Agent Menu. 

 

Having the Policy Number makes retrieving the policy much easier! 

 Option One 

1. The easiest way to locate a policy is by inputting the Policy Number into the “Search 

Policies/Quotes” search box in the upper left hand side of your screen. 

 

Click the   button to begin the system search. 
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2. Under “Policy Results”, you should see the policy you are searching for. To the right of the 

information you will click on the   button in order to bring up the policy. 

 

 
3. You have successfully retrieved a policy. 

 Option Two 

1. On the left hand side of your screen underneath the Mexico Tourist Auto button, you will see a 

button. Click it to advance to the next page. 

 

 
2. When searching for a policy using this area of the system, the less information that is inputted 

the higher the likelihood of you successfully locating it. 
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3. For the first search criteria, only select the year the policy was purchased. When clicking on the 

month drop-down box, above January is a blank space. Select it and make sure the day drop-

down box continues to be blank.  
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4. The second search criteria will depend on which information you currently know. Only use 

ONE of the following search criteria as listed in the preferred order below, in addition to the 

purchased year:  

 

1) Policy Number               2) Insured Last Name listed on the policy                                                

3) Email Address                4) Phone Number. 

 

 
5. 

After selecting your search criteria, click the  button. 
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6. 

If you located the policy you were searching for, click the  button.  

 

If you were unsuccessful in locating your policy, select a different second search criteria and try 

again. 
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Policy Maintenance/Options 
 

Edit Driver Info 

Step Action 

1. After locating the policy that needs to be edited and entering into the “Policy Options” screen, 

you will select the button in order to make any of the following changes to an 

existing policy:  

 

1) First/Last Name                               2) Driver’s License Number/State 

3) Insured Address                               4) Phone Number 

5) Additional Drivers 

 

 
2. 

Once the changes have been made, scroll to the bottom of the page click  button to 

finalize. 
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Change the Policy Term Dates 

Step Action 

1. After locating the policy that needs to be edited and entering into the “Policy Options” screen, 

you will select the  button.  

 

 
2. The policy term date is only able to be changed if NONE of the following are true: 

 

1) The insured has taken the vehicle across the border into Mexico 

2) The policy effective date has been passed 

a. If the policy has gone into effect but the insured has not crossed, the border you 

may contact the MIO Agent Line at 1-844-273-5527 for assistance 
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3. If the policy is not yet in effect, the dates may be changed. Select the new effective date of the 

policy and scroll to the bottom of the page to click  button to finalize. 

 

However, the length of the policy is NOT changeable. The date leaving Mexico will change 

automatically to match the length of the original policy. If the length of the policy must be 

changed, you must cancel and re-write it. 

 

Edit the Current Vehicle Info 

Step Action 

1. After locating the policy that needs to be edited and entering into the “Policy Options” screen, 

you will select the  button in order to make any of the following 

changes to an existing policy:  

 

1) VIN Number 

2) License Plate/ State 

3) Lienholder Info 

 

 
2. 

Once the changes have been made, scroll to the bottom of the page click  button to 

finalize. 
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Change the Current Vehicle to Another 

Step Action 

1. There are only two scenarios where a vehicle endorsement can be processed. Please review 

Cancellations and How to Re-Issue a Policy if the scenario doesn’t fit the following. 

 

Note that the level of coverage cannot be altered during the endorsement. For example, if the 

annual policy is originally a liability only policy, the new endorsed vehicle will receive the exact 

same liability only coverages. 

2. Only six-month and annual policies have a one-time vehicle endorsement available to them. 

After locating the policy that needs to be edited and entering into the “Policy Options” screen, 

you will select the  button. 
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3. Select the new model year, make, model, and vehicle value. Also make sure to update the VIN, 

license plate and state, and if applicable lien holder information. Once the changes have been 

made, scroll to the bottom of the page click  button to finalize. 

 

If there is a premium increase between the old vehicle to the new, the difference will need to be 

paid in order to finalize the endorsement. 
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How to View and Print a Policy 

Step Action 

1. After locating the policy that needs to be edited and entering into the “Policy Options” screen, 

you will select the  button.  

 

 
2. A PDF copy of the policy will be downloaded to your computer. Depending on your 

computer’s operating system and settings will affect how to retrieve and open the PDF file 

once it has completed downloading to the computer. 

  

3. Once the PDF of the policy has been opened, you may view and print the policy for an insured. 
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How to Re-Issue a Policy 

Step Action 

 Re-issuing a policy is a quick and easy way to issue for an insured who has purchased with 

you before. Instead of having to start from scratch, our system will allow for a new quote and 

policy where the fields are auto-filled with the information from the previous policy. 

1. After locating the policy that needs to be re-issued and entering into the “Policy Options” 

screen, you will select the  button. 

 

Note, once a policy has gone into effect it may NOT be extended. The best course of action will 

be to re-issue the policy for the new dates requested by the insured. 

 

 
2. The MIO system will recreate the quote from the policy from which you want to re-issue from. 

Most, if not all, of the information will be auto-filled in from the previous policy. Make changes 

to the necessary fields for the new policy and issue as normal. (If assistance is needed in 

issuing, please review the How to Issue sections.) 
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Cancellations 

Step Action 

 A Mexico Tourist Auto policy has a few criteria to determine if a policy is eligible for 

cancellation. These are explained during the review of disclosures before payment as well as 

found on the policy under “Statutory Disclosure for Insurance Coverage in Mexico” page. 

 

Below will be situations where a policy will NOT be eligible for cancellation: 

 

1. If the policy is a DAILY policy and the vehicle has crossed the border into Mexico. Once 

the vehicle has entered Mexico, the DAILY policy will NOT be eligible for cancellation 

or refunds. 

2. If the policy is a SIX-MONTH policy, the insured has 20 days from the effective date of 

the policy to cancel. After 20 days, a SIX-MONTH policy will NOT be eligible for 

cancellations or refunds. 

3. If the policy is an ANNUAL policy, the insured has 30 days from the effective date of 

the policy to cancel. After 30 days, an ANNUAL policy will NOT be eligible for 

cancellations or refunds. 

 Note, if a DAILY policy has gone into effect but the vehicle has NOT crossed the border into 

Mexico, it may be eligible for cancellation. Please contact the MIO Agent Line at 1-844-273-5527 

for assistance. 

 

Note, for any SIX-MONTH or ANNUAL policy cancellations, please contact the MIO Agent 

Line at 1-844-273-5527 or email help@mexicoinsuranceonline.com for assistance. 

1. In order to cancel a policy, locate the policy and enter into the “Policy Options”. Select the 

 button. 
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2. Please provide a brief explanation for cancellation as well as including your name inside the 

text box. Once completed, click the  button to finalize the cancellation.  

 

Note, there may be a cancellation fee which will be withheld from the returned funds. 

 

Note, funds will be returned to the credit or debit card utilized during the purchase of the 

policy. Please allow up to 72 hours for the funds to be returned.  

 

 
3. After completing the previous step, the policy has been canceled and voided. There is no 

confirmation number provided by the system; however, if proof is requested of the 
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cancellation, view the PDF file of the policy and note the VOIDs that cover the document. 

(Review How to View and Print Policy if assistance is needed to view the updated document) 

How to Handle a Claim 
Step Action 

In case of an accident in Mexico, it is critical that the insured calls to report the accident while 

STILL IN MEXICO and BEFORE crossing the border back into the United States, otherwise 

the claim may be denied. Both companies provide toll free, 24/7 numbers in Mexico that are 

printed on the policy document in multiple sections. The entire claims process is handled by 

the Mexican carrier that was chosen. The numbers below ONLY work while in Mexico: 

GNP: 800-026-5110 

El Aguila:  800-890-9049 

ABA Seguros: 800-368-1414 

1. The MIO Portal provides the claims handling forms that are included with every policy. Click 

on the  button to access these documents. 
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2. Each Mexican carrier’s specific instructions can be found in PDF format to review and, if 

necessary, relayed to the insured. 

3. If there are any follow-up questions for the Mexican carriers during the claim process, please 

utilize the USA numbers listed below: 

 

GNP: 1-888-823-4745 

El Aguila: 1-844-227-2662 

ABA Seguros: 1-877-699-6679 
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Marketing & Advertising 
 

Marketing Materials 
Step Action 

 Mexico Insurance Online offers a wide variety of marketing materials to promote and drive 

business to your agency. Everything from tri-fold information brochures in both English and 

Spanish, window clings, and posters. 

 

You may request any of the materials at no expense. 
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 Option 1 

1. In your Internet browser, copy and paste the following link to access the Mexico Insurance 

Online (MIO) Portal. You may also click on the link below. 

 

https://www.mexicoinsuranceonline.com/ 

2. Before logging into the Producer Area, click on the blue 

 on the right hand side of the screen. 

 

  
  

https://www.mexicoinsuranceonline.com/
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3. Inside Agent Resources in the 3rd row farthest to the right, the Supply Order Form icon is 

located from which the marketing materials may be ordered from. Click the blue  

   
As you can see below, MIO provides marketing ideas and information for your perusal. 

 

  
  



P a g e  | 45 

 

 
 

4. Fill out the request form with agency information as well as the marketing material that is 

needed.  

 

  
4. 

Once the form is completed, hit the . The form will be processed by our staff and 

the materials will be mailed out. 



P a g e  | 46 

 

 
 

 Option 2 

1. 
Once logged into the Affiliate Area, click on the  button 

 

  
2. 

Inside the Forms section, click on the  button. 

 

  
3. Fill out the request form with agency information as well as the marketing material that is 

needed. 
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4. 

Once the form is completed, hit the . The form will be processed by our staff and 

the materials will be mailed out. 
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Online Advertising 

Step Action 

 Mexico Insurance Online provides links and pre-made banners which can be utilized for 

websites, social media, web newsletters and more to help promote Mexico insurance. The link 

and banners have an embedded code that tracks back to your account.  

 

Insureds have the ability to quote, bind, and print online using these links all by themselves. 

The best reason to utilize our links and pre-made banners is the exact same commission is 

paid on a web sale as a storefront sale with zero interaction from the insured. 

1. In your Internet browser, copy and paste the following link to access the Mexico Insurance 

Online (MIO) Portal. You may also click on the link below. Log into the Producer Area. 

https://www.mexicoinsuranceonline.com/ 

2. Once logged in, you will see the products on the left of the page and inside of each there is a 

tab called . The pre-made banners for the different products are 

located within these tabs as well as the bare link. 
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3. At the very top once inside the Links for Your Website section, a bare link for custom usage is 

provided. This link can be used directly or can be hyperlinked into anything desired. The link 

when used will direct the insured to your account specific quote page to begin a Mexico 

insurance quote. 

 

 
4. In order to utilize a pre-made banner just copy and paste the HTML code of the banner that is 

desired into the website designer. The pre-made banner when used will direct the insured to 

your account specific quote page to begin a Mexico insurance quote. 

 

 
 


